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Volunteer Role Description 
Thank you for your interest in volunteering with us! We rely on the help and dedication of volunteers to support the wide range of services that we provide, and we recognise the huge contribution our volunteers make to the effectiveness of our organisation. 
Volunteer role: “Online Meet-up” Co-Host
Location: Remote - online via Zoom
Purpose: We are creating an online space where young and working-age adults can access practical ideas, honest conversation, and connection with people who get it. We’ll talk about work, money, dating, tech, travel, confidence, and the things that don’t always get said, in a relaxed, non-judgemental space. Every session will include short inputs on a chosen theme from a Sight Loss Advisor or guest contributor with plenty of time for guided discussion afterwards.
We are seeking friendly, approachable people with excellent interpersonal skills to co-host this group to ensure each session runs smoothly and respectfully. 


What will you be doing?
· Helping in the smooth running of regular online peer support sessions via Zoom
· Welcoming guest contributors and participants at the start of each session 
· Supporting the facilitator by:
· adding your own perspective (if you want to)
· encouraging quieter voices
· helping to keep the tone respectful and real
· Feeding back any issues, comments, suggestions or safeguarding concerns to your named Sight Support contact.  
What skills and experience are needed?
· Friendly and approachable with excellent interpersonal skills
· Polite and courteous, treating all people with respect
· Showing compassion and non-judgement
· A willingness to undertake relevant training
· Competent in the use of Zoom - or a willingness to learn
What will you gain from the role?
The knowledge that you are making a positive difference to the lives of others living with sight loss
A chance to make friends and connect with others who share a common interest 
Valuable skills and experience to include on your CV!
What support will be given?
Induction
Supervision and support from a key Sight Support contact and the Volunteer Coordinator
Additional training as appropriate - e.g. Safeguarding, Facilitation.
When and how often will you be needed?
[bookmark: _Hlk19619382]Depending on the group, we expect “virtual hubs” to run monthly and for each session to run for about an hour. We anticipate that most hubs will run during the evening or at weekends.
References
Two references required. These can be from anyone you have known, other than a family member, for over two years
[bookmark: _Hlk19617968]Disclosure and Barring Service Information
This role requires a DBS (Disclosure and Barring Service) check
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